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Summary of Statement of Purpose

	[bookmark: _Toc108374557]Our Aims
· To provide an intensive lifestyle programme aimed at weight loss, diabetes prevention and type 2 diabetes remission. 
· To educate healthcare professionals of the impact of lifestyle medicine
· Development of new innovative strategies to aid and maintain weight loss long-term

Objectives 
The objective of The Lifestyle Clinic (Clinig Byw’n Iach Ltd) is to offer patients a personalised service by delivering a high-quality service in line with the professional standards. We will provide: 
· To support patients to make a meaningful change to their wellbeing
· To provide education rather than medication to support lifestyle change.
· To promote effective self-care.
· To maintain the highest professional and ethical standards

Treatments to be offered after registration has been granted 

I am a GP and provide online courses for those with prediabetes/ type 2 diabetes and those that want to lose weight by lowering their blood sugars – aiming for remission of type 2 diabetes.

We would like to offer support through online courses and group consultation (with the occasional review by our diabetes specialist nurse – telephone) We advise on lowering the carbohydrates, stress management, sleep and behavioural/psychological techniques.

Although we do guide, support and advise on lifestyle changes as our main treatment; a result of this is that patients need to stop their medication quite quickly. We therefore do advise on deprescribing and very occasionally a change in diabetes medication. This is via a recommendation made to the patient’s own GP. 
 
 



	TERMS AND CONDITIONS


	 The Lifestyle Clinic is owned and operated by Clinig Byw’n Iach Ltd, a company registered in England and Wales under company number 12670695 and with our registered office at 15 Neptune Court, Vanguard Way, Cardiff, CF24 5PJ.
 
Please read these terms and conditions carefully before enrolling on our programmes. By enrolling, you agree to be bound by these terms and conditions. If you are not willing to be bound by these terms and conditions, please do not enrol.
 
Introduction
 
We reserve the right, at our discretion, to modify, add, or remove any or all of these terms and conditions at any time and each such change shall be effective immediately upon posting. Please check these terms and conditions periodically for changes.
 
Your continued use of this Site and purchase of services on this Site following the posting of changes to these terms and conditions will mean you accept those changes. Please check the terms before every purchase. If the revised terms apply to any existing provision of services, we will notify you of the changes.
 
1. Restrictions
· You shall not purchase any services from our Site if you are below the age of 18 years old because under this age, you do not have legal capacity to enter into a contract.
· You shall not enter this agreement if you have an undeclared eating disorder; past or present, diagnosed or undiagnosed
· You shall not sign participate in this programme should you have a diagnosis of Type 1 Diabetes (unless agreed in writing prior to your enrolment).
 
2. Acceptance of order
 
2.1 These Terms will become binding on you and us and a Contract will come into effect between you and us only upon our written acceptance of the order issued to you by email (Email Confirmation) or when we contact you to tell you that we are able to provide the services or products to you. We are not bound by the order unless we accept it in writing. 
 
2.2 If there is any conflict between these Terms and any term of the order, the order will take priority.
 
2.3 These Terms and the Privacy Policy constitute the entire agreement between you and us and supersedes all previous agreements, promises, assurances, warranties, representations and understandings between us, whether written or oral, relating to its subject matter. 
 
2.4 You acknowledge and agree that by entering into this Contract with us you do not rely on any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in these Terms or the Privacy Policy. You shall not have any claim for innocent or negligent misrepresentation against us based on any statement in this Contract.
 
2.5 Except as expressly stated in these Terms, we do not give any representation, warranties or undertakings in relation to the services. Any representation, condition or warranty which might be implied or incorporated into these Terms by statute, common law or otherwise is excluded to the fullest extent permitted by law. 
 
3. Provision of Services
 
3.1 We will supply the services (“the programme”) to you from the date set out in the order for the period set out in the order.
 
3.2 We will make every effort to provide the services on time. However, there may be delays due to an Event Outside Our Control. See clause 13 below for our responsibilities when an Event Outside Our Control happens.
 
3.3 We will need certain information from you that is necessary for us to provide the services, for example, medical information as set out in this contract. We will request this information immediately upon payment. If you do not, after being asked by us, provide us with this information, or you provide us with incomplete or incorrect information, we may suspend the services by giving you written notice. We will not be liable for any delay or non-performance where you have not provided this information to us after we have asked. If we suspend the services under this clause 3.3, you do not have to pay for the services while they are suspended, but this does not affect your obligation to pay any invoices we have already sent you.
 
3.4 We may have to suspend the services if we have to deal with technical problems, or to make improvements agreed between you and us in writing to the services. We will contact you to let you know in advance where this occurs, unless the problem is urgent or an emergency. You do not have to pay for the services while they are suspended under this clause 3.4 but this does not affect your obligation to pay for any invoices we have already sent you.
 
3.5 If you do not pay us for the services when you are supposed to, we may suspend the services with immediate effect until you have paid us the outstanding amounts (except where you validly dispute an invoice). We will contact you to tell you this. This does not affect our right to charge you interest.
 
3.6 For all our products/ programmes, we will own the copyright, design right and all other intellectual property rights in such product and any drafts, drawings or illustrations we make in connection with the product for you.
 
3.7 You accept that communication with us will be entirely through e-mail (unless otherwise stated). The service is fully online and all correspondence should be via email unless other prior arrangements have been made with the relevant clinician. We will contact you by e-mail. You agree to e-mail communication and you acknowledge that all contracts, notices, information and other communications that we provide to you via e-mail comply with any legal requirement that such communications be in writing. This condition does not affect your statutory rights. 
 
3.8 Live sessions are usually held on Microsoft Teams/ Zoom and further details will be provided at relevant times. The timing of these sessions are likely to be in the early evenings to ensure maximum attendance. The timing of these sessions may vary but notification will be given via email for those affected. We endeavour to make a recorded version of all live sessions available to those that could not attend, and accept no liability for any delay in the posting of this material.
 
3.9 We provide medical and health coaching support exclusively for those following the advice in our programme. We do not offer advice for those following other programmes endorsed by other clinicians. (This would include extreme calorie restriction diets or prolonged fasting).
 
4. Price and payment
 
4.1 Prices of the services are specified on our Site and confirmed on the checkout page. We may change our prices any time, but that will not affect the prices for confirmed orders.
 
4.2 Our prices are inclusive of VAT. However, if there is a change in the rate of VAT between the date of the order and the date of delivery or performance, the rate of VAT that you pay will be adjusted, unless you have already paid full purchase price prior to the change in the rate of VAT takes effect.
 
4.3 Despite our best efforts, there may be incorrect prices on some of the services. If the correct price is less than a price shown on our site, the lower amount will be charged. If the correct price is higher than the price specified on our site, we will inform you of this and ask whether you wish to continue with the order with the actual higher price. If the error in price is obvious, unmistakeable and mispricing could have been recognised reasonably by you, we will not be liable to provide the services or products to you at the lower price that was incorrect.
 
4.4 Payment for services is to be made in advance by credit or debit card using Kajabi Pay integrations. This allows handlers such as STRIPE, Paypal, Klarna & Clearpay. Paypal may not be available for those that chose monthly payments. 
 
4.5 If you do not make any payment due to us by the due date for payment, we may charge interest to you on the overdue amount at the rate of 3% a year above the Bank of England base lending rate. This interest shall accrue on a daily basis from the due date until the date of actual payment of the overdue amount, whether before or after judgment. You must pay us interest together with any overdue amount. 
 
4.6 For those that chose to pay with a payment plan, the first amount will be collected at registration and continue on the same day every month until full payment has been received. 
 
4.7 As part of this programme/membership you will have continued access to the core online materials that are included in the programme for as long as Clinig Byw’n Iach Ltd is running its services. (Core programme includes the Video Library for the chosen programme: Diabetes/Prediabetes/Weight Loss)
 
4.8 Access to all materials provided for ongoing support will cease at the end of the period specified when you enrolled. This will include the Transform Your Mindset modules, bonus videos, access to the Facebook support community, online drop-in with Dr Frater, individual support with any clinicians/staff either by phone/email/video.
 
4.9 If comes such point as we decide to not continue to run the programme/membership there will be no right to any refund in relation to loss of access to the online materials after 12months post this date.
 
4.95 Please note that mini-courses, workshops and one-off masterclasses are non-refundable. If you are unsure please check the checkout page before purchasing or email us: info@thelifestyleclinic.co.uk 
 
5. If there is a problem with the service
 
5.1 In the unlikely event that you are not happy with the services: please contact us and tell us as soon as reasonably possible & please give us a reasonable opportunity to repair or fix any defect; and we will use every effort to solve the problem within 14 days.
 
5.2 Please direct all complaints and compliments in writing to Dr Nerys Frater (info@thelifestyleclinic.co.uk)
 
5.3 As a consumer, you have legal rights in relation to services not carried out with reasonable skill and care. Advice about your legal rights is available from your local Citizens’ Advice Bureau or Trading Standards office. Nothing in these Terms will affect these legal rights.
 
5.4 We are a registered service regulated by Health Inspectorate Wales. Concerns can be raised via their website: www.hiw.org.uk
 
6. Termination
 
6.1 Before we begin to provide the services, you have the following rights to cancel our services:
 
6.2 You may cancel any order for services at any time within 14 days of the date of our email confirmation of your order by emailing your request to info@thelifestyleclinic.co.uk. We will confirm your cancellation in writing to you. If we have completed providing the services, you have no right to cancel, even if this is within 14 days of our email confirmation of your order. If goods (for example printed course manual, blood glucose monitors or a consultation with any of our team members) have already been delivered/ posted then the cost of material, consultation, postage and processing fee will be deducted from the refund amount. 
 
6.3 If the 14-day period has lapsed then no refunds will be provided for the period in which you were a participant. There will be no pro rata refunds after you cancel. Should you cancel, you will remain a member with full access until the end of your annual membership.

6.4 We may terminate this Contract with written notice with immediate effect if at any time you commit any serious or repeated breach or non-observance of any of the provisions of these Terms, if we make a resolution for closing the Course, you commit any fraud or dishonesty or acts in any manner which brings the Course into disrepute.

6.5 Termination of this agreement shall not affect either of our accrued rights, remedies, obligations and liabilities of either of us as at the date of termination of this Contract, including the right to claim damages in respect of any breach of the Contract that existed at or before the date of termination.


6.6 Where the Contract expires, this shall be treated as a termination for the purposes of all paragraphs that refer to “termination”.
 
6.7 Membership Programme Cancellation Policy
This clause applies only to the ongoing Membership Programme, which is offered to clients who have completed the Blood Sugar Mastery Programme and wish to continue with rolling monthly support.
You may cancel your Membership Programme at any time. Upon cancellation, your access to all membership content and support communities will end immediately. Please note: It may take up to 72 hours to process your cancellation. If a payment is already scheduled within this period, it may still be collected; in this case, your access will continue until the end of the paid period, and no further payments will be taken. We recommend cancelling at least 3 days before your next payment to avoid unexpected charges. For assistance, please contact us.
Important:
This cancellation policy does not apply to the Blood Sugar Mastery Programme or any other fixed-term programme.
For the Blood Sugar Mastery Programme, please refer to Clauses 4.6, 6.2, and 6.3 regarding payment plans, cancellations, and refunds.
 
7. Website Access
 
7.1 You may download the material featured on this website onto electronic, magnetic, optical or similar storage media or to printer for non-commercial research, private study or in-house use only.
 
7.2 We reserve the right to withdraw access or amend the service we provide on our sites without notice. We will not be liable if for any reason our sites are unavailable at any time or for any period. From time to time, we may restrict access to some parts of our sites, or our entire sites, to users who have registered with us. The site is written in English and we do not take responsibility for any translations which are applied to this site.
 
7.3 You agree to keep user details and your password for the site confidential at all times and to not disclose them to anyone else. You must notify us immediately if you are aware of any unauthorised use of your account and you shall indemnify us against all claims, damages, losses, costs or expenses (including professional fees) and any other liability that arises from any unauthorised use of your account.
 
7.4 The online materials of the Course are held on third party secure servers (Kajabi) and we have taken all feasible steps to ensure that the Course content will be available at all times.
 
7.5 The materials we deliver as part of your Course do not in any way constitute advice or recommendations. We are providing guidance only for those who have chosen to begin a low-carb lifestyle.
 
7.6 Clinig Byw’n Iach Ltd is not responsible for the content or reliability of any linked website.
 
7.7 Listing should not be taken as an endorsement of any kind and The Lifestyle Clinic accepts no liability in respect of the content or for the consequences of following any advice included on such sites. We cannot guarantee that these links will work all of the time and have no control over the availability of the linked pages or change of site address. The Lifestyle Clinic reserves the right to reject or remove links to any website if we find the site content inappropriate.
 
7.8 We make every effort to check and test material for viruses. However, it is recommended that you run an anti-virus program on all material downloaded from the Internet. We cannot accept any responsibility for any loss, disruption or damage to your data or your computer system which may occur whilst using material derived from this website.
 
7.9 You may use our site only for lawful purposes. You may not copy, reproduce, sell or distribute any of my content. See full copyright notice below.
 
8. Disclaimer
 
8.1 Care is taken to ensure that the web site content is accurate. Nevertheless, this content is provided for general information only, and you use it at your own risk. The Lifestyle Clinic will not be held liable for any damage or loss resulting from any act or omission based on the use of information on the web site.
 
8.2 Before undertaking any lifestyle change, your medical history (including a full list of medication) must be declared and responsibility for obtaining and sharing medical information will be held by each individual patient. We expect any form of eating disorder to be declared at the outset. This clinic cannot offer individual specialist nutrition advice and requests for specialist dietetic input should be requested by your own GP. We reserve the right to cancel & refund your enrolment at the outset should we deem your needs to be more complex than can be managed by the services purchased.
 
8.3 Patients that have a diagnosis of diabetes and take medication to treat this condition should not purchase any product on this website that does not offer medical supervision. This will be clearly stated on the payment page, if you are not sure then please ask. Doing so can pose a significant risk to health and is prohibited. Failure to abide by this rule will result in access to the product being revoked and no refund offered. Always seek advice from our team if you are unsure whether your medication poses a risk before your purchase. (info@thelifestyleclinic.co.uk)
 
8.4 Any lifestyle change may affect your health. Please ensure you are registered with a GP and declare further details in your referral form. It will remain your responsibility to ensure request blood tests and clinical advice from you own GP when requested to do so by our team. Dietary changes may change your biological markers such as blood pressure, lipid profile, blood glucose control, inflammation and pain, weight and the need for medication.
 
8.5 This clinic will offer advice and monitoring for participants of the full Blood Sugar Mastery Diabetes Clinic only. Only conditions directly linked to Type 2 Diabetes and the metabolic syndrome is covered. All other health conditions and acute illnesses will be the responsibility of your usual GP. We may not respond to queries directly related to your condition for up to one week; if the problem cannot wait then you are expected to seek advice from your usual GP.
 
8.6 We do our best to educate and provide written information on specific emergency complications of diabetes, such as hypoglycaemia and ketoacidosis, it will however be your responsibility to act if such complication occurs. The Lifestyle Clinic is not intended to diagnose, treat or cure any disease or replace your GP/consultant’s medical advice. No information on this platform should be relied upon to make a medical diagnosis or determine treatment for a medical condition.
 
8.7 It is the participants responsibility to organise and attend for blood test appointments as recommended by the clinic. It would be expected that you provide a printout/ electronic copy of these results for the attention of our medical team. Blood test may be requested frequently (every 3 months) in the initial period.
 
8.8 Failure to comply with the above clauses may result in adverse effects, for example hypoglycaemia (low blood sugars) and hypotension (low blood pressure) as well as possible side-effects from other medications. Any ill-health resulting from a failure to provide the medical team with relevant information will not be the responsibility of the medical team. The medical team are only accountable for managing health conditions directly related to the clinic (Type 2 Diabetes, fatty liver disease, hypertension and obesity).
 
8.9 We do not offer nutritionist or dietetic support. Specific advice on tailored eating plans as well as advice on supplements will not be given to participants in this programme. Whilst we share recipes we do not hold any liability for adverse reactions, effects, or consequences resulting from the use of these recipes.
 
9. Personal Data
 
9.1 We process information about you as set out in our Privacy Policy.  By using our site, you consent to the details contained within the Privacy Policy.
 
10. Your Obligations to us
 
10.1 You will be expected to interact in a courteous manner and are encouraged to be respectful of others in a group situation. Warnings may be given if this is not upheld. Failure to comply with these recommendations may mean that your rights to attend the clinic or participate online may be withheld. These rules will also apply to comments posted on the website, and any offensive comments may be removed.
 
10.2 Please allow up to 7 working days for specific queries to be dealt with. 
 
10.3 You understands and accept that engagement in this Programme and acceptance of the Services is not a substitute for counselling or other therapy services. In the event that you are currently undergoing medical or other professional help concerning your mental or physical health then you should inform your practitioner of the existence of this programme/agreement and the extent of the Services being provided and inform us if appropriate and relevant.
 
10.4 In the event you have any concerns as to any aspect of the programme you agree to notify us by email as soon as possible. You agree that upon receipt of notification of such concerns that the team will use all reasonable efforts to work with you to resolve your concerns.
 
10.5 You agree and understand that participation in the Programme does not guarantee results or success. As part of the Programme you will have access to information, resources, people and support all designed to benefit your health and wellbeing but it is your responsibility to take action and to implement the necessary information received and/or skills or tools shared.
 
10.6 You accept and understand that any materials and information provided during the course of the Programme and delivery of the Services is for general information purposes only and does not constitute individual medical advice.
 
10.7 All information I learn about other group members is confidential. I agree that I will not record or share any information about other members of the group in conversations outside the group, or on any form of social media/ public forum.
 
10.8 Please make note of the individual terms when purchasing 1:1 appointments. Many will have a deadline date by which to book the appointment, eg for the Blood Sugar Mastery Gold package this must be booked within 12 weeks of the offer purchase date. Please check this information on each of the checkout pages.
 
11. Cancellation Policy
 
11.1 It is your responsibility to notify us at least 24 hours in advance of the scheduled session to cancel. If an appointment is missed or cancelled within this period, we are not able to offer this appointment to other patients.
 
11.2 We attempt to be available during the times our patients require.  We recognise that unanticipated events occur. However, out of respect for both our practitioners and our patients who are trying to rearrange their busy schedules, we try to encourage patients not to cancel appointments last minute or not arrive for a scheduled appointment.
 
11.3 If The Lifestyle Clinic cancel a session (or part of) for any reason we will endeavour to give you as much notice as possible. If we need to cancel a part of a session for any reason we will offer to reschedule as soon as possible or offer a pre-recorded session if not. No refunds will be offered except in extenuating circumstances. No additional compensation will be offered in relation to additional costs incurred by you in relation to attending a booked session which has been cancelled by us.​
 
11.4 Cancelling a Group Consultation. Due to the nature of our programmes (group consultation) the clinic itself will go ahead and a recording of the session made available afterwards.
 
11.5 Cancelling and Individual Appointment. For patients that have individual appointments they may cancel or reschedule an appointment without charge prior to 24 hours in advance or by the end of business hours (6:00pm), the day before the appointment. We will only allow rescheduling of a single appointment up to three times before we would consider this a full cancellation. The only exception to our cancellation policy is emergency hospitalisation.
 
11.6 Missed Appointments. Out of consideration and respect, if you do not attend for a scheduled appointment and do not provide any type of advanced notice, you will be charged the full price of the scheduled visit.
 
12. Our obligations to you
 
12.1 We guarantee you the course is of satisfactory quality and reasonably fit for the purpose intended, for which you purchased it.
 
12.2 Due to the nature of lifestyle changes, your success is dependent on various factors over which we have no control, we do not guarantee any particular results.
 
12.3 We will strive to ensure that all information that we present is correct and up-to-date but we will not be liable for any claims arising from such information being incorrect or out-of-date.
 
12.4 You agree that your personal data will be processed by and on behalf of us as part of us providing the Course to you and consent to us using it in accordance with our Privacy Policy.
 
13. Copyright
 
13.1 We are the owner of all Intellectual Property Rights and all other rights in the materials provided to you by us as part of the Course (“Materials”) and nothing in these Terms or otherwise shall operate to transfer the ownership of the Intellectual Property Rights in the Materials to you or to any other person.
 
13.2 You may not copy, reproduce, publish in any form, share, sell, dispose of or otherwise make available to a third party in any way, any of the Materials included in the Course.
 
13.3 We are the owner or the licensee of all intellectual property rights in our site, and in the material published on it. Those works are protected by copyright laws and treaties around the world. All such rights are reserved.
 
13.4 You must not use any part of the materials on our site for commercial purposes. You may not reproduce in any format (including on another website) any part of our site (including content, images, designs, look and feel) without our prior written consent.
 
14. Liability
 
14.1 We shall not be liable for any loss, indirect, consequential or pure economic loss, costs, damages, charges or expenses suffered or incurred by the you as a result of you entering into this programme.
 
14.2 Our total liability shall in all circumstances be limited to the price paid by you for the programme.
 
14.3 If we are prevented from or delayed in performing our obligations by your act or omission or by any circumstance outside of our control, we shall not be liable to you for any costs, charges or losses sustained or incurred by you that arise directly or indirectly from such prevention or delay.
 
14.4 We shall not be not liable for additional costs incurred by you as a result of changes in – the course, or printing of any of the Materials or blood glucose machine and/or testing strips.
 
14.5 We are responsible for loss or damage you suffer that is a foreseeable result of our negligence or our breach of the Terms, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if it is an obvious consequence of our breach or if it was contemplated by you and us at the time we entered into this contract.
 
14.6 Exceptions to Limitation of Liability
 
Our liability does not exclude or limit in any way:
(a)    fraud or fraudulent misrepresentation;
(b)   death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors;
 
15. Circumstances beyond our control
 
If there is failure to perform, or delay in performance of any of our obligations under these Terms due to Circumstances Beyond Our Control, we will not be liable for such failure.
 
Circumstances Beyond Our Control include any act or event beyond our reasonable control, including without limitation lock-outs, strikes, or other industrial action by third parties, riots, civil commotion, terrorist attack or threat of terrorist attack, invasion, war (whether declared or not) or threat or preparation for war, explosion, fire, flood, storm, subsidence, epidemic, earthquake, or other natural disaster, or failure of private or public telecommunications networks.
 
If any Circumstances Beyond Our Control affects the performance of our obligations under these Terms: you will be notified as soon as reasonably possible; and the time for performance of our obligations will be extended and our obligations under these Terms will be suspended for the duration of the Circumstances Beyond Our Control.
 
If Circumstances Beyond Our Control occur and continue for more than 30 days and you do not wish us to provide the services, you may cancel the contract. We may cancel the contract if the Circumstances Beyond Our Control continues for more than 30 days.
 
16. Booking Policy
16.1 Individual Appointments. A link to access the relevant practitioner’s diary will be given to allow you flexibility in choosing dates and times. We try to be offer as many dates as possible and endeavour to be able to pre-book up to one month ahead.
 
16.2 The minimum booking time is within 72hrs.
 
16.3 Large group sessions: No prior booking will be required for these. Links will be provided before the session.
 
16.4 Small group sessions: These will be fixed dates and times and will be sold as a set amount of sessions (eg six). Please ensure that you can attend these sessions prior to booking as we are not able to refund once these sessions have been commenced. You will be notified of these dates on the website.
 
16.5 All appointments provided by The Lifestyle Clinic are conducted online, either via video call or telephone. We do not offer face-to-face or in-person appointments. By booking an appointment with us, you acknowledge and accept that all consultations and services will be delivered remotely.
 
17. Specific for those participating in the Facebook/whatsapp group
 
Very simple questions and queries can be asked inside the private facebook/whatsapp group (whichever is used for these purposes) of the starter kit. If you ask a question a response will be sent within 24 hours in business hours. We will not provide a private coaching service or a private medical service or a source of personalised nutrition information within this standalone package. We can guide you to certain parts of the program to help you or offer simple advice that is already inside the program and comes from Dr Nerys’ knowledge, but anything outside of this, or any questions surrounding your health should be sourced from your healthcare professional. We do offer this service separately; contact us should you wish to purchase coaching/ medical input aspect of the programme (info@thelifestyleclinic.co.uk). This is particularly relevant for those seeking advice on medication for type 2 Diabetes. Ensure that you seek the advice of your own healthcare provider should you participate in this programme without our particular supervision. Doing so risks a severe hypoglycaemic episode (or other related complications) and we do not accept responsibility for this.
 
18. Miscellaneous
 
We may assign our rights and obligations under these Terms to any another person. If there is any such assignment of rights and obligation, we will inform you in writing or by email.
 
You cannot transfer your rights and obligations under these Terms to any another person without our written approval.
 
This contract is only between you and us. No other third person shall have any rights to enforce any terms.
 
Each paragraph of these Terms are separate and distinct form other. If any court or relevant authority determines any clauses of these Terms is unlawful, then such determination will not affect other clauses and all other remaining clauses will remain in effect and full force.
 
Our failure to insist that you perform any of your obligations under these Terms, or to enforce our rights against you, or delay in doing so, does not mean that our rights against you have been waived and does not mean that you need not comply with those obligations. Any waiver by us of your default will be only in writing, and it does not mean that we will waive any of your future defaults.
 
English law governs these Terms and contract between you and us. English courts will have jurisdiction on any dispute that may arise out of this Terms or contract between you and us.
 
18. Privacy policy and Acceptable use policy
 
Registration and other information provided by you is subject to our Privacy Policy and shall only be used in accordance with it. For more information, please go to our Privacy Policy Page (https://www.thelifestyleclinic.co.uk/pages/privacy-policy)
 
Contact Us
 
Any notice to us should be in writing and sent to us by e-mail, by hand, or by pre-paid post to The Lifestyle Clinic,15 Neptune Court, Vanguard Way, Cardiff, CF24 5PJ or email: info@thelifestyleclinic.co.uk
 
Any notice to you will be in writing by e-mail, by hand, or by pre-paid post to the address you provided us with on the order.


	Privacy Policy


	1. INTRODUCTION  
  
This privacy notice provides you with details of how we collect and process your personal data through your use of our site www.drnerysfrater.co.uk.
 
By providing us with your data, you warrant to us that you are over 18 years of age.
  
Clinig Byw’n Iach Ltd are the data controller and we are responsible for your personal data (referred to as “we”, “us” or “our” in this privacy notice).
 
We have appointed a Data Protection Officer who is in charge of privacy related matters for us. If you have any questions about this privacy notice, please contact the Data Protection Officer using the details set out below.
 
Contact Details
 
Our full details are:
 
Dr Nerys Frater
Email address: info@thelifestyleclinic.co.uk
Postal address: The Lifestyle Clinic, 15 Neptune Court, Vanguard Way, Cardiff, CF24 5PJ
    
It is very important that the information we hold about you is accurate and up to date. Please let us know if at any time your personal information changes by emailing us at info@thelifestyleclinic.co.uk
 
2.  WHAT DATA DO WE COLLECT ABOUT YOU, FOR WHAT PURPOSE AND ON WHAT GROUND WE PROCESS IT
 
Personal data means any information capable of identifying an individual. It does not include anonymized data.
 
We may process the following categories of personal data about you:
 
Communication Data that includes any communication that you send to us whether that be through the contact form on our website, through email, text, social media messaging, social media posting or any other communication that you send us. We process this data for the purposes of communicating with you, for record keeping and for the establishment, pursuance or defence of legal claims. Our lawful ground for this processing is our legitimate interests which in this case are to reply to communications sent to us, to keep records and to establish, pursue or defend legal claims.
 
Customer Data that includes data relating to any purchases of goods and/or services such as your name, title, billing address, delivery address, email address, phone number, contact details, purchase details and your card details. We process this data to supply the goods and/or services you have purchased and to keep records of such transactions. Our lawful ground for this processing is the performance of a contract between you and us and/or taking steps at your request to enter into such a contract.
 
User Data that includes data about how you use our website and any online services together with any data that you post for publication on our website or through other online services. We process this data to operate our website and ensure relevant content is provided to you, to ensure the security of our website, to maintain back- ups of our website and/or databases and to enable publication and administration of our website, other online services and business. Our lawful ground for this processing is our legitimate interests which in this case are to enable us to properly administer our website and our business.
 
Technical Data that includes data about your use of our website and online services such as your IP address, your login data, details about your browser, length of visit to pages on our website, page views and navigation paths, details about the number of times you use our website, time zone settings and other technology on the devices you use to access our website. The source of this data is from our analytics tracking system. We process this data to analyse your use of our website and other online services, to administer and protect our business and website, to deliver relevant website content and advertisements to you and to understand the effectiveness of our advertising.  Our lawful ground for this processing is our legitimate interests which in this case are to enable us to properly administer our website and our business and to grow our business and to decide our marketing strategy.
 
Marketing Data that includes data about your preferences in receiving marketing from us and our third parties and your communication preferences. We process this data to enable you to partake in our upcoming courses, to deliver relevant website content and advertisements to you and measure or understand the effectiveness of this advertising.  Our lawful ground for this processing is our legitimate interests which in this case are to study how customers use our products/services, to develop them, to grow our business and to decide our marketing strategy.
 
We may use Customer Data, User Data, Technical Data and Marketing Data to deliver relevant website content and advertisements to you (including Facebook adverts or other display advertisements) and to measure or understand the effectiveness of the advertising we serve you. Our lawful ground for this processing is legitimate interests which is to grow our business. We may also use such data to send other marketing communications to you. Our lawful ground for this processing is either consent or legitimate interests (namely to grow our business).
 
Sensitive Data
 
We need to collect the following sensitive data about you in order to deliver the service provided. This ensures you receive the correct medical advice. Information required will include: Name, Date of birth, email address, home address, phone number, registered GP surgery, list of health problems, list of prescribed medications.
 
For those participating in the Diabetes group you will be asked to share blood results that include HbA1c, LFT, U&E, lipid profile and medication name and dose. The accuracy of the information shared will be the sole responsibility of the clinic participant (ie you the patient).
 
We require your explicit consent for processing sensitive data, so when you submit your details, we will send you a further communication asking for you to confirm your consent to this processing.
 
Where we are required to collect personal data by law, or under the terms of the contract between us and you do not provide us with that data when requested, we may not be able to perform the contract (for example to deliver services to you). If you don’t provide us with the requested data, we may have to cancel a product or service you have ordered but if we do, we will notify you at the time.
 
We will only use your personal data for a purpose it was collected for or a reasonably compatible purpose if necessary. For more information on this please email us at info@thelifestyleclinic.co.uk. In case we need to use your details for an unrelated new purpose we will let you know and explain the legal grounds for processing.
 
We may process your personal data without your knowledge or consent where this is required or permitted by law.
 
We do not carry out automated decision making or any type of automated profiling.
 
3.  HOW WE COLLECT YOUR PERSONAL DATA
  
We may automatically collect certain data from you as you use our website by using cookies and similar technologies. Please see our cookie policy.
 
We may receive data from third parties such as analytics providers such as Google based outside the UK, advertising networks such as Facebook based outside the UK such as search information providers such as Google based outside the UK, providers of technical, payment and delivery services, such as data brokers or aggregators.
 
We may also receive data from publicly availably sources such as Companies House and the Electoral Register based inside the UK .
 
Local Data Sharing
  
Whilst participating in The Lifestyle Clinic, data will be stored using Writeupp clinical system for booking, questionnaires and clinical notes. Please find relevant GDPR documents by following this link: Data will be held for 5years after registration/ participation in the clinic. After this period it will be removed from Writeupp live stores immediately but it can take up to 3yrs for data back-ups to be destroyed. Writeupp uses AWS & GCP (for disaster recovery). Only anonymised data (eg blood results, weight and waist circumference pre and post clinic as well as questionnaires) will be kept. Only anonymised data will be shared within the NHS for clinic evaluation purposes. Occasionally we will share ‘clinic results’ with third parties. The information given will be a summary of data obtained and will in no way be identifiable to individuals. 
 
4. MARKETING COMMUNICATIONS 
 
Our lawful ground of processing your personal data to send you marketing communications is either your consent or our legitimate interests (namely to grow our business).
 
Under the Privacy and Electronic Communications Regulations, we may send you marketing communications from us if (i) you made a purchase or asked for information from us about our goods or services or (ii) you agreed to receive marketing communications and in each case you have not opted out of receiving such communications since. Under these regulations, if you are a limited company, we may send you marketing emails without your consent. However you can still opt out of receiving marketing emails from us at any time.
 
Before we share your personal data with any third party for their own marketing purposes we will get your express consent.
 
You can ask us or third parties to stop sending you marketing messages at any time by logging into the website and checking or unchecking relevant boxes to adjust your marketing preferences OR by following the opt-out links on any marketing message sent to you or OR by emailing us at info@thelifestyleclinic.co.uk
 
If you opt out of receiving marketing communications this opt-out does not apply to personal data provided as a result of other transactions, such as purchases, warranty registrations etc. 
 
5.  DISCLOSURES OF YOUR PERSONAL DATA
 
We may have to share your personal data with the parties set out below:
 
Other companies in our group who provide services to us.
 
Service providers who provide IT and system administration services.
 
Professional advisers including lawyers, bankers, auditors and insurers
 
Government bodies that require us to report processing activities.
 
Your own GP surgery should we recommend any changes to medication or their dosages.
 
Third parties to whom we sell, transfer, or merge parts of our business or our assets.
 
We require all third parties to whom we transfer your data to respect the security of your personal data and to treat it in accordance with the law. We only allow such third parties to process your personal data for specified purposes and in accordance with our instructions.
 
6.  INTERNATIONAL TRANSFERS
  
We share your personal data within our group of companies which involves transferring your data outside the UK .
 
We are subject to the provisions of the General Data Protection Regulations that protect your personal data. Where we transfer your data to third parties outside of the UK, we will ensure that certain safeguards are in place to ensure a similar degree of security for your personal data. As such:
 
We may transfer your personal data to countries that the United Kingdom regulatory authorities have approved as providing an adequate level of protection for personal data by; or
 
If we use US-based providers that are part of a UK regulator approved privacy framework, we may transfer data to them, as they have equivalent safeguards in place; or
 
Where we use certain service providers who are established outside of the UK, we may use specific contracts or codes of conduct or certification mechanisms approved by the European Commission which give personal data the same protection it has in Europe.
 
If none of the above safeguards is available, we may request your explicit consent to the specific transfer. You will have the right to withdraw this consent at any time. 
 
7.  DATA SECURITY
 
We have put in place security measures to prevent your personal data from being accidentally lost, used, altered, disclosed, or accessed without authorisation. We also allow access to your personal data only to those employees and partners who have a business need to know such data. They will only process your personal data on our instructions and they must keep it confidential.
 
We have procedures in place to deal with any suspected personal data breach and will notify you and any applicable regulator of a breach if we are legally required to.
 
8.  DATA RETENTION
  
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.

When deciding what the correct time is to keep the data for we look at its amount, nature and sensitivity, potential risk of harm from unauthorised use or disclosure, the processing purposes, if these can be achieved by other means and legal requirements.
 
For tax purposes the law requires us to keep basic information about our customers (including Contact, Identity, Financial and Transaction Data) for six years after they stop being customers.
  
In some circumstances we may anonymise your personal data for research or statistical purposes in which case we may use this information indefinitely without further notice to you.
 
9.  YOUR LEGAL RIGHTS
 
Under data protection laws you have rights in relation to your personal data that include the right to request access, correction, erasure, restriction, transfer, to object to processing, to portability of data and (where the lawful ground of processing is consent) to withdraw consent.
You can see more about these rights at:
 
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/
 
If you wish to exercise any of the rights set out above, please email us at info@thelifestyleclinic.co.uk
 
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive or refuse to comply with your request in these circumstances.
 
We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our response.
 
We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you.
 
If you are not happy with any aspect of how we collect and use your data, you have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We should be grateful if you would contact us first if you do have a complaint so that we can try to resolve it for you.
 
10.   THIRD-PARTY LINKS
This website may include links to third-party websites, plug-ins and applications. Clicking on those links or enabling those connections may allow third parties to collect or share data about you. We do not control these third-party websites and are not responsible for their privacy statements. When you leave our website, we encourage you to read the privacy notice of every website you visit.
 
11. COOKIES 
You can set your browser to refuse all or some browser cookies, or to alert you when websites set or access cookies. If you disable or refuse cookies, please note that some parts of this website may become inaccessible or not function properly. Our full cookie policy is available here.






	CONTRACT BETWEEN PATIENTS AND SERVICE PROVIDER


	Our contract with the patient begins at the time of booking. During the booking process patients will be given all the information they require in an email. 
They will also be sent information about their appointment via email.

Our contract with our patient includes our commitment to protect their privacy, and we will ensure that any information provided to us meets the data protection laws including the new GDPR and ePrivacy. 

Where patients require any personal information, we hold. Provision of such information will be subject to the payment of an administration fee (currently fixed at £15.00). 



	COMPLAINTS PROCEDURE


	
Clinig Byw’n Iach Ltd Complaints Procedure
If you have a complaint or concern about the service you have received from the programme you have participated in or any of the staff working at this clinic, please let us know. We operate a Clinic Complaints Procedure in line with Regulation 24 of the Independent Health Care (Wales) 2011 Regulations.

How to complain
We hope that most problems can be sorted out easily and quickly, often at the time they arise and with the person concerned. If your problem cannot be sorted out in this way and you wish to make a complaint, we would like you to let us know as soon as possible – ideally, within matter of days or at most a few weeks – because this will enable us to establish what happened more easily. 

If it is not possible to do that, please let us have details of your complaint;
· Within 6 months of the incident that caused the problem, or
· Within 6 months of discovering that you have a problem, provided this is within 12 months of the incident. 
Complaints can be emailed and sent to info@thelifestyleclinic.co.uk with the title ‘Complaint’. 
If you prefer this in writing then complaints should be addressed to Dr Nerys Frater, Company Director. 15 Neptune Court, Vanguard Way, Cardiff, CF24 5PJ 

What shall we do
We shall acknowledge your complaint within 2 working days of receiving an email and within 10 working days of receiving it via post. We aim to provide a response within 10 working days of the date when we received the complaint. We shall then be in a position to offer you an explanation or a meeting with people involved. 

When we look into your complaint, we shall aim to;
· Find out what happened and what went wrong.
· Make it possible for you to discuss the problem with those concerned, if you would like this.
· Make sure you receive an apology, where this is appropriate. 
· Identify what we can do to make sure the problem does not happen again.

Complaining on behalf of someone else
Please note that we keep strictly to the rules of medical confidentiality. If you are complaining on behalf of someone else, we have to know that you have their permission to do so. A note signed by the person concerned will be needed, unless they are incapable (because of illness) of providing this. 

Taking your complaint further
We hope that, if you have a problem, you will use our Clinic Complaints Procedure. We believe that this will give us the best chance of putting right whatever has gone wrong and an opportunity to improve our service. However, this does not affect your right to approach the Local Health Board, if you feel you cannot raise your complaint with us or you are dissatisfied with the result of our investigation.
If you have paid for this service (private patient) you should contact Health Inspectorate Wales at;

Health Inspectorate Wales
Welsh Government
Rhydycar Business Park
Merthyr Tydfil
CF48 1UZ

Tel: 0300 062 8163
Email: hiw@gov.wales
Website: www.hiw.org.uk

If you are still not happy with the response you can contact the 
Public Services Ombudsman for Wales
1 Ffordd Yr Hen Gae
Pencoed 
CF35 SLJ
Tel no: 08456010987
www.ombudsman-wales.org.uk
Email: ask@ombudsman-wales.org.uk 






	SUMMARY OF PATIENTS VIEWS


	At The Lifestyle Clinic, we regularly seek feedback through module evaluations, post-programme questionnaires, and informal community platforms to ensure we are meeting our patients' needs.

What Our Patients Say: In our recent 2025 programme evaluations, 94.4% of participants reported being 'satisfied' or 'very satisfied' with the programme delivery.
When asked about their experience, patients consistently highlight the following themes:
• Clinical Success: Participants frequently report significant reductions in their weight, lowering of their HbA1c, and successfully reducing or coming off diabetes medications safely under medical supervision.
• Clear Communication: Patients highly value our "plain-speaking, common-sense approach," frequently noting that medical concepts are explained in layperson's terms without confusing jargon.
• Community Support: Participants highlight that the live sessions and private community groups make them feel highly supported, accountable, and "part of a team" during their health journey.
Listening and Improving (You Said, We Did): We actively use patient feedback to improve our clinic. Recent examples include:
• You Said: Some patients with hearing difficulties requested better accessibility for our video content. We Did: We audited our multimedia content and successfully added closed captions/subtitles to all of our educational "Hub" videos.
• You Said: Prospective patients were sometimes unclear on the dietary expectations of the programme (e.g., requesting vegetarian-specific meal plans). We Did: We updated our sales and onboarding information to explicitly manage expectations, noting that while principles can be adapted, specific vegetarian meal plans are not currently provided.
• You Said: Some users found the online course platform difficult to navigate when first joining. We Did: We created a dedicated onboarding video showing exactly how to log in and find modules, and we issued this comprehensive Patient Guide to ensure total clarity from day one







	REGISTRATION AUTHORITY


	

	Contact details of the Healthcare Inspectorate wales feedback form. 
https://hiw.org.uk/provide-feedback-about-healthcare-service
If you are unable to access a computer you can call the HIWA 
By phone - 0300 062 8163
By post Welsh Government, Rhydycar Business Park, Merthyr Tydfil, CF48 1UZ
Independent Healthcare Providers Network Wales (IHPN) and Independent Sector Complaints Adjudication Service (ISCAS) can be contacted at the following: 
Independent Healthcare Providers Network Floor 15 Portland House
Bressenden Place
London SW1E 5BH 
020 7799 8678 Email 
ihpn.admin@nhsconfed.org 
Independent Sector Complaints Adjudication Service 70 Fleet Street
London
EC4Y 1EU 
020 7536 6091 
Email: 
info@iscas.org.uk 
The ICO in Cardiff provides a local point of contact for members of the public based in Wales. If you are concerned about your data. 
Contact the Information Commissioner at: 
Information Commissioner’s Office – Wales 2nd Floor
Churchill House
Churchill Way 
Cardiff
CF10 2HH
Phone: 029 2067 8400
Fax: 029 2067 8399
Email: wales@ico.gsi.gov.uk Website: www.ico.gov.uk
Our Most Recent HIW Inspection Report 

The Lifestyle Clinic was inspected by Healthcare Inspectorate Wales in 2024. A copy of our most recent inspection report is available to all patients. You can request a digital copy directly from us by emailing info@thelifestyleclinic.co.uk, or you can view and download it directly from the Healthcare Inspectorate Wales website at www.hiw.org.uk.
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